
 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

RugbyConnect Renewal User Guide 

(For players / Parents / Guardians / Coaches / Club 

Members) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



How to renew in RugbyConnect: 
 

You will either have received an email renewal reminder or your club may be in touch to remind you 

to renew your membership. 

 
Please renew by clicking on the following link, and logging into your existing account: 

 
https://irfu.sportsmanager.ie/sportlomo/users/login 

 

You will be brought to the SportLoMo registration screen where you must use the details you 
previously used to create your account. I.e. the email address the renewal notice went to. 

 
Do not create a new account – this will cause a duplicate in the system and make you complete the 
full registration process as opposed to a condensed renewal process. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

https://protect-eu.mimecast.com/s/6GKhCBBn8SO2Q7tNgOH9


 

When you login – you will see all the members on the account and you will see members that have 
expired and need to be renewed. Click on the ‘register / renew’ button. 

 

 
Then click on Add/Renew 

 

 
 
 



 

You will then be presented with the memberships your club offers (your club may take payments 
through the system – if not memberships are set at 0) 

 
Add the memberships you wish to renew but putting how many of each you require (1 adult ), and 
then click continue. 

 

 
Once you have chosen your package, the next step is to fill out the registration form. This will be 
prepopulated with information you completed last season, so you will only have to update your 
information if anything has changed. 

 

 
 
 
 
 
 
 
 
 

 



 

If you are a youth or mini renewing – you already submitted ID last season, this ID was verified in the 
branch and subsequently deleted for security purposes. You do not have to submit any ID again. 
 
If you are a youth renewing and you already uploaded a passport style headshot picture then you may 
choose to use the same photo. All photos will expiry after 3 years at which point a new photo will need to be 
uploaded. If you are a youth renewing from a mini status then you will be required to upload a passport 
style headshot picture. Similarly, if you are a new member then you will be also be required to upload a 
photo. 

 
There will be a number of Notices / Statements and Consents to accept at the end of the form 
before you add your signature and click ‘Register’. 

 

 

 

 
If you are signing up more than one person, at the end of the first form, you will click next and 
proceed to the next persons form. 

 

 
 

There will be a number of Notices / Statements and Consents to accept at the end of the form 
before you add your signature and click Register. 

 

 
 
 
 
 
 
 
 
 
 
 
 



If your club is not accepting payments, you will have completed registration and will receive a notification 
that your registration is complete. 

 
 

If you are making payment through your club, you will be redirected to the payment page after 

clicking the Register button on the form. Enter your card details and click Continue. 

 
You will be asked to confirm your payment. Depending on how your club has set this up, you may be 
charged a small additional fee here. Click Make payment to confirm payment. 

 

 
Once payment is complete, you will receive a payment success confirmation as below.  

 


